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KCOM Commercial in Confidence 

 

SmartComms Call Charges 

See below tables for Call set up and Pence per Minute charges 
 
All SmartComms calls are: 

• Subject to a 0.00p (Ex. VAT) set up charge per call fee  
• Subject to a Pence per Minute charge. (Ex VAT) 
 

 

SC2020 
Call Set-Up Call Charge 

Pence per Call Pence per Minute 
Ex VAT Inc. VAT Ex VAT Inc. VAT 

SmartComms-to-SmartComms 0.00 0.00 0.00 0.00 
Local 0.00 0.00 2.00 2.40 

National 0.00 0.00 2.00 2.40 
Mobile (24) 0.00 0.00 7.00 8.40 

Other UK 'Special Numbers See Notes (23.c) 
International See Notes (23.b) 

International Mobile See Notes (23.b) 
 

SC01 
Call Set-Up Call Charge 

Pence per Call Pence per Minute 
Ex VAT Inc. VAT Ex VAT Inc. VAT 

SmartComms-to-SmartComms 0.00 0.00 0.00 0.00 
Local 0.00 0.00 2.00 2.40 

National 0.00 0.00 2.00 2.40 
Mobile (24) 0.00 0.00 7.00 8.40 

Other UK 'Special Numbers See Notes (23.c) 
International See Notes (23.b) 

International Mobile See Notes (23.b) 
 
 

SC02 
Call Set-Up Call Charge 

Pence per Call Pence per Minute 
Ex VAT Inc. VAT Ex VAT Inc. VAT 

SmartComms-to-SmartComms 0.00 0.00 0.00 0.00 
Local 0.00 0.00 2.00 2.40 

National 0.00 0.00 2.00 2.40 
Mobile (24) 0.00 0.00 7.00 8.40 

Other UK 'Special Numbers See Notes (23.c) 
International See Notes (23.b) 

International Mobile See Notes (23.b) 
 
 
 
 



 

P14-S38, 003  01/07/2022 Page 2 of 3 

KCOM Commercial in Confidence 

 

 
 
 
 
 

SC03 
Call Set-Up Call Charge 

Pence per Call Pence per Minute 
Ex VAT Inc. VAT Ex VAT Inc. VAT 

SmartComms-to-SmartComms 0.00 0.00 0.00 0.00 
Local 0.00 0.00 2.00 2.40 

National 0.00 0.00 2.00 2.40 
Mobile (24) 0.00 0.00 7.00 8.40 

Other UK 'Special Numbers See Notes (23.c) 
International See Notes (23.b) 

International Mobile See Notes (23.b) 
 
 

SC04 
Call Set-Up Call Charge 

Pence per Call Pence per Minute 
Ex VAT Inc. VAT Ex VAT Inc. VAT 

SmartComms-to-SmartComms 0.00 0.00 0.00 0.00 
Local 0.00 0.00 2.00 2.40 

National 0.00 0.00 2.00 2.40 
Mobile (24) 0.00 0.00 7.00 8.40 

Other UK 'Special Numbers See Notes (23.c) 
International See Notes (23.b) 

International Mobile See Notes (23.b) 
 
 

SC05 
Call Set-Up Call Charge 

Pence per Call Pence per Minute 
Ex VAT Inc. VAT Ex VAT Inc. VAT 

SmartComms-to-SmartComms 0.00 0.00 0.00 0.00 
Local 0.00 0.00 2.00 2.40 

National 0.00 0.00 2.00 2.40 
Mobile (24) 0.00 0.00 7.00 8.40 

Other UK 'Special Numbers See Notes (23.c) 
International See Notes (23.b) 

International Mobile See Notes (23.b) 
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SC10 
Call Set-Up Call Charge 

Pence per Call Pence per Minute 
Ex VAT Inc. VAT Ex VAT Inc. VAT 

SmartComms-to-SmartComms 0.00 0.00 0.00 0.00 
Local 0.00 0.00 2.00 2.40 

National 0.00 0.00 2.00 2.40 
Mobile (24) 0.00 0.00 7.00 8.40 

Other UK 'Special Numbers See Notes (23.c) 
International See Notes (23.b) 

International Mobile See Notes (23.b) 
 
 

SC022 
Call Set-Up Call Charge 

Pence per Call Pence per Minute 
Ex VAT Inc. VAT Ex VAT Inc. VAT 

SmartComms-to-SmartComms 0.00 0.00 0.00 0.00 
Local 0.00 0.00 2.00 2.40 

National 0.00 0.00 2.00 2.40 
Mobile (24) 0.00 0.00 7.00 8.40 

Other UK 'Special Numbers See Notes (23.c) 
International See Notes (23.b) 

International Mobile See Notes (23.b) 
 
 
Notes  
(23.a) Fair Usage policy applies 
(23.b) International and International Mobile Rates as per existing Local Tariff Rates 
(23.c) Service Number Rates 

(24) Price applies to mobile tariffs MB01,MB03,MB04,MB05,MB06, Click here for full list (link to 
local & Nat, mobile tariffs) 

 It is mandatory that all users within a single are assigned with the same call tariff 

 


