KCOM

Business Internet Special Offers

KCOM Enhanced SLA Bolt-on Discount

Offer: 50% off an Enhanced SLA Bolt-on when purchased with the Lightstream Monitored Bolt-on
Offer Valid from: 22" July 2019
Offer expires: Ongoing

Offer details:

Description Offer details Retail Price Offer Price
) . 5 ) .
Enhanced SLA 1 Same workmlg day fix if reported 50 /o. off wh_en purchased vv_|th a Lightstream £30 £15
before 12pm service & Lightstream monitored Bolt-on
Same day fix if reported before 50% off when purchased with a Lightstream
Enhanced SLA 2 12pm? service & Lightstream monitored Bolt-on £50 £25

! Next Day Repair excludes network outages or faults that require on-going monitored. Working days are Monday — Friday and exclude Bank and
Public Holidays

For more information on Lightstream services please see here.

For more information on Lightstream Bolt-on’s please see here.
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http://pricing.kcomhome.com/media/1566/p06-s64_kc_business_lightstream.pdf
http://pricing.kcomhome.com/media/1567/p26-s65-kcom-business-lightstream-bolt-ons.pdf

KCOM

KCOM Business Lightstream Voucher Scheme 2019

Offer: DCMS Voucher scheme connect and rental offers - £2500 voucher
Offer Valid from: 15t April 2019
Offer expires: To be arranged as voucher funding runs out

Offer details:

Connection charges

Voucher Scheme Non-Roll-Out Area

Business Lightstream Ultra

Business Lightstream Hyper

Business Lightstream Giga

Ex VAT

Non-Roll-out Connection Existing or Non-
Existing Duct, New Lightstream Inc. Wireless

Access Point with up to 50m install from router*

£2500.00

* Subject to Excess Construction Charges

Monthly Rental

Rentals per month: Non-Roll-Out Area

Business Lightstream Ultra

Business Lightstream Hyper

Business Lightstream Giga

(£2500 vouchers)

Ex VAT

24-month contract

£45.00

£65.00

£99.00
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KCOM

KCOM Backup Offer

KC Backup 1 User (50GB) Free for 3 months
All customers can take advantage of 3 months free KC Backup 1 User (50GB) when contracting to a 12-month contract. After the initial 3-months the
charge is £5.00 exc. VAT per month.

Re-contract offer: KC Backup 1 User (50GB) Free for 6 months
Customers that re-contract for voice and broadband or take a KC Package for 12 or 24 months, can take advantage of 6 months free KC Backup 1
User (50GB). After the initial 6 months the charge is £5.00 exc. VAT per month.

Re-contract Offer: KC Backup 1 User (5GB) Free
Customers that re-contract for voice and broadband or take a KC Package for 12 or 24 months, can take advantage of KC Backup 1 User (5GB) free.

KC Backup 5GB Free for KC Business Lightstream Customers

Until further notice, any KC Business Lightstream customer can take advantage of backing up their business data up to 5GB for free. This provides a
PC or Mac licence for one machine. This is an ideal way for business Lightstream customers to utilise the faster upstream connection that Lightstream
provides. Further product information and other KC Backup tariffs for more storage and users are available here:
http://sharepoint.kcom.com/sites/NOX/Shared Documents/P06-S49 KC Backup.docx
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http://sharepoint.kcom.com/sites/NOX/Shared%20Documents/P06-S49_KC_Backup.docx

