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IPLine 
 

Service descriptions 

For the service description please refer to the IPLine Technical Characteristics document.  

IPLine charging schedule 

Central Connection 

Connectivity to ISP Point of 
Interconnect*;Required for all IPLine 

Products 
Ex VAT Inc. VAT 

10Mb - Connection £14,000.00 £16,800.00 

10Mb - Annual Rental £17,000.00 £20,400.00 

100Mb – Connection £2600.00 £3120.00 

100Mb – Annual Rental £17,094 £20,513..00 

 * ISP Point of Interconnect within the KCOM Licenced Area. Interconnect with other networks is not part of 
this connection charge. 

End User Connectivity 

End User Connection - Circuit Bandwidth (Transmission 
Rate) Downstream/Upstream 

Ex VAT Inc. VAT 

IPLine Plus (upto 20Mbps) £40.00 £48.00 

Migration: End User transfer to the customer from another 
provider. 

£12.00 £14.40 

Change Tariff Charge £12.00 £14.40 

Withdrawn from new supply: 

IPLine Home Max (8192kbps / 448kbps ATM Rate) £40.00 £48.00 

IPLine Office Max (8192kbps / erm32kbps ATM Rate) £40.00 £48.00 

IPLine Office Max (8192kbps / 832kbps ATM Rate) £40.00 £48.00 

IPLine Home / Office 500 - Up to 500k/128k £40.00 £48.00 

IPLine Home / Office 1000 - Up to 1000k/250k £40.00 £48.00 

IPLine Home / Office 2000 - Up to 2M/250k £40.00 £48.00 

IPLine Home / Office 3000 - Up to 3M/384k £40.00 £48.00 
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End User Annual Rentals 

Residential users only - Circuit Bandwidth 
(Transmission Rate)Downstream/Upstream 

Ex VAT Inc. VAT 

IPline Plus £79.20 £95.04 

Withdrawn from new supply: 

IPLine Home 500 - Up to 500k/128k £138.00 £165.60 

IPLine Home 1000 - Up to 1000k/250k £150.00 £180.00 

IPLine Home 2000 - Up to 2M/250k £162.00 £194.40 

IPLine Home 3000 - Up to 3M/384k £251.86 £302.23 

IPLine Home Max (8192kbps / 448kbps ATM Rate) £82.80 £99.36 

  

End User Annual Rentals 

Business users only - Circuit Bandwidth (Transmission 
Rate) Downstream/Upstream 

Ex VAT Inc. VAT 

IPLine Plus £79.20 £95.04 

Withdrawn from new supply: 

IPLine Office 500 - Up to 500k/128k £156.00 £187.20 

IPLine Office 1000 - Up to 1000k/250k £174.00 £208.80 

IPLine Office 2000 - Up to 2M/250k £192.00 £230.40 

IPLine Office 3000 - Up to 3M/384k £393.12 £471.74 

IPLine Office Max (8192kbps / 832kbps ATM Rate) £142.80 £171.36 

 


