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1. Service Description ®

Hosted Exchange allows an organisation to access a robust, secure and highly functional Microsoft Exchange based
messaging system on a ‘Pay As You Go’ basis. The service provides access to hosted email, calendars, contacts and
to-do lists accessible using Microsoft Outlook client software or Outlook Web Access via a browser.

Hosted SharePoint allows customers to access a document and workflow storage and collaboration environment
which enables the efficient sharing of information and powerful collaboration tools.

2. Customer Requirements

Customers will require a PC with and Internet Connection running Microsoft Windows (XP or above recommended)
with Microsoft Internet Explorer 6 (or above).

3. Charging Structure

Exchange 2003 - excluding VAT prices

£9.39 £9.94 £10.18 £10.98 £11.37 £5.49 £6.21 £7.08 £7.99 £9.26
£7.88 £8.44 £8.68 £9.47 £9.87 £4.51 £5.22 £6.10 £7.01 £8.28
£6.88 £7.44 £7.68 £8.47 £8.87 £3.85 £4.57 £5.44 £6.36 £7.63
£6.51 £7.06 £7.30 £8.10 £8.49 £3.49 £4.20 £5.08 £5.99 £7.26
£6.23 £6.78 £7.02 £7.81 £8.21 £3.21 £3.93 £4.80 £5.71 £6.99
£5.89 £6.44 £6.68 £7.48 £7.87 £2.99 £3.71 £4.58 £5.49 £6.76

£5.00 per month for each additional 500MB
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4. Exchange 2003 - including VAT prices
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£11.27

£9.46

£8.26

£7.81

£7.48

£7.07

£11.93

£10.13

£8.93

£8.47

£8.14

£7.73

£12.22

£10.42

£9.22

£8.76

£8.42

£8.02

£13.18

£11.36

£10.16

£9.72

£9.37

£8.98

£13.64

£11.84

£10.64

£10.19

£9.85

£9.44

£6.59

£5.41

£4.62

£4.19

£3.85

£3.59

£7.45

£6.26

£5.48

£5.04

£4.72

£4.45

£5.00 per month for each additional 500MB
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£6.53
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5. Other charges

An additional charge per mailbox per month is made for the provision of the Mail Archiving and Blackberry Exchange
service. Price for these options is £7.50 per mailbox excluding VAT (£9.00 Inc. VAT).

Ex VAT
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£4.50 £4.60 £4.70 £5.23 £5.78

£2.98 £3.06 £3.13 £3.47 £3.80 £4.40 n/a n/a
£2.02 £2.08 £2.12 £2.29 £2.42 £2.64 £3.19 n/a
£1.79 £1.84 £1.88 £1.98 £2.05 £2.14 £2.32 n/a
£1.09 £1.14 £1.19 £1.27 £1.32 £1.38 £1.49 £1.86
n/a £0.83 £0.88 £0.96 £1.00 £1.04 £1.10 £1.27
n/a n/a £0.62 £0.70 £0.73 £0.78 £0.83 £0.94
n/a n/a n/a £0.55 £0.59 £0.62 £0.67 £0.74

Lead Times

The service is provisioned automatically after order and will normally be available within 2 hours of provisioning.
Please note that delays may be experienced if a new domain is assigned at the time of provisioning - due to the
Domain name propagation process.

Conditions

Terms and Conditions are shown online when the customer orders the product.
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